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Why Did Car’s Wheel Break Off?

BY TOM AND RAY
MAGLI0ZZI

Dear Tom and Ray:
Two weeks ago while
traveling down a city street,

my car, a Volvo S80, sud-
denly swerved and almost
flew into a lamppost. A man
driving behind me said he
saw the right front wheel
come off just before the car
swerved. If he had not seen
the wheel fall off, I would
not have known what had
happened. My insurance
has covered everything, as
the car was a total loss, but
neither the insurance
company nor the Volvo
shop where it was towed
could give any explanation
for this accident. Fortu-
nately, no one was on the
sidewalk or in the street to

be hit by the wheel.
Nonetheless, [ am very
disturbed not to know what
caused this. Have you any
ideas or explanations?
Thank you. - Judy

RAY: I can’t say for sure
what happened, Judy, but
my guess would have to be
that your wheel holts broke
off.

TOM: Volvo uses wheel
bolts instead of lug nuts to
hold the wheels on. On
most cars, if you take a
wheel off, the wheel bolts
are sticking out at you.
They’re permanently
attached to the wheel hubs.

RAY: But on Volvos (and
Volkswagens and Audis),
you have to stick the bolts
IN through the wheel. So
you hold the wheel in place,
stick each bolt through a
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55 or older and need work?
Experience Works, formerly
Green Thumb and a SD Dept
of Labor program, has PAID
Training and Work opportuni-
ties in your area. 1-800-450-
5627: EOE/AA

AIRLINES ARE HIRING - Train
for high paying Aviation
Maintenance Career. FAA
approved program. Financial
aid if qualified - Housing avail-
able. CALL Aviation Institute of
Maintenance (866) 231-7177
(MCN)

Auto Mechanic
Experience Preferred.
Insurance/Full Benefits. See
Doug or Bob TMA, 2101

North Broadway Yankton,
SD. (605)665-2552. Apply in|
Person.

HELP WANTED
Automotive Service

Technician wanted
Experience, self motivated,
people skills, own hand tools
a must. On going training &
certification available. Benefits
include: paid vacation,
insurance, holidays, and 401K.
Stop in and talk with
Dennis or Don.

Fechner Motors Inc.

Don & Dennis Fechner ® Wagner, SD

(605) 384-3601
* Toll Free 1-866-310-3675

DIRECTV FREE Standard
Installation! FREE SHOWTIME
& STARZ (3 mo! FREE
HD/DVR  Upgrade! Ends
7/14/10. New Customers Only,
Qual. Pkgs. From $29.99/mo.
DirectStarTV 1-866-611-6271.
(MCN)

TRUCK DRIVERS WANTED -
Best Pay and Home Time!
Apply Online Today over 750
Companies! One Application,
Hundreds of Offers! http://ham-
merlanejobs.com (MCN)

Experienced Dispatcher

This person must have working
knowledge and experience in
dispatching over the road
trucks and trailers and must be
team a player. This is Day shift
and every other Saturday.
Great benefit package, includ-
ing health/ life insurance, vaca-
tion/sick pay, etc.

Shop Supervisor Position
This person must have working
knowledge and experience of
diesel parts/tires. Need some-
one to take on the responsibili-
ties of maintaining and servic-
ing trucks as well as being able
to supervise a small crew.Stop
in at 3800 N Broadway,
Yankton, SD and fill out an
application or call (605)665-
1053.

Call Classifieds

665-5884

Pipestone System is currently accepting applications for
full-time and part-time swine technicians in our swine
facilities in the Bloomfield, NE area.

Full-time employees receive:

» Great Wages/Plus Production Bonuses and Overtime Pay after 40 hours.

o Superior Benefit Package/100% Paid Health Insurance for employee,
Profit Sharing, Life Insurance, Disability Insurance,
Dental Insurance, Scholarship Program and much, much more.

o Terrific Opportunities/We train from entry to managerial.

PIPES
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Apply online at www.pipestonesystem.com
or applications are available by calling
EMP SERV, LLC Human Resources
at 507-825-2532 or
toll free at 1-866-918-7378
may also e-mail: hr@pipevet.com.

Pre-employment drug testing and background screening required.

hole in the wheel and then

thread it right into the hub.

And in our experience
working on Volvos, we've
occasionally broken a
wheel bolt when tightening
it up.

TOM: Why did it break?
We don’t know. A manufac-
turing defect? Age? [ would
say that most likely, the
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cause is previous overtight-
ening. If a shop isn't careful
to measure its torque, it
easily can overtighten a
bolt, which stretches it, and
that causes the metal to
fatigue and weaken. And
the more times you over-
torque it — putting it on and
taking it off - the weaker
the metal gets.
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RAY: Whenever we have
more than one wheel bolt
break on a car, we replace
all 20 of them. We don’t
even give the customer a
choice. We figure if two of
them were overtightened
and are ready to break, they
probably all were overtight-
ened and are ready to
break.

TOM: And in your
situation, you might have
had one that broke without
your knowing it. Then you
had four doing the job of
five.

RAY: That increased the
stress on the remaining
four, and soon another one
gave way. Then you had
three doing the job of five.

TOM: And you never
would notice this until the
last bolt or two can’t hold
on anymore, and the wheel
falls off.

RAY: This is something
that you hope your regular
repair shop would catch in
advance when it does

things like inspect your
brakes and rotate your
tires. But that didn’t hap-
pen in your case. Maybe
your shop doesn’t sub-
scribe to our bolt-replace-
ment theory? Maybe you
haven’t been in for service
regularly enough? Maybe
they're the ones doing the
overtightening? Or maybe it
was just bad luck and the
whole episode took place
between service visits?
TOM: In any case, that’s
our guess as to what
happened. And we're just
glad you didn't get hurt.
RAY: | know if that had
happened to me, [ would
have had to ask my insur-
ance company to cover my
dry-cleaning bill, too!

Got a question about
cars? Write to Click and
Clack in care of this news-
paper, or e-mail them by
visiting the Car Talk Web
site at www.cartalk.com.
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Friday, June 18th thru Sunday, June 20th, 2010

Kenmore Elite® all Kenmore®

refrigerators'

refrigerators'

Exclusions apply. See above for exclusions. Offers good thru 6/24/10.

15% offa

1125%, 20% and 15% offers exclude Electrolux, Jenn-Air®, Dacor, floor care, sewing machines, countertop microwaves, water
heaters, air conditioners, humidifiers, dehumidifiers, closeouts and Everyday Great Price items. Offers good thru 6/24/10.
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Sea
»
CREW,
We find your
ENERGY STAR®

rebates and help
you submit them

PLUS BT
NO INTEREST [kt
appliances
than anyone

IN 6 MONTHS™

on any appliance over $399 when
you use a qualifying Sears card

25%

off
all deep
cleaners

152

all other floor care
Offers exclude steam mops, bags,
belts, filters, carpet cleaning

**No Interest offer applies to appliances over $399 after discounts and coupons when you use a qualifying Sears card and account is kept in good standing. Offer not valid with Sears Commercial One® and Sears
Home Improvement AccountsS" accounts. See our Important Customer Information below for Important Deferred Interest details. Excludes Outlet Stores. Offer good thru 6/30/10. ***Free standard local delivery on any
appliance over $399 after discounts and coupons via prepaid debit card. Standard delivery includes delivery within the local delivery area Monday through Friday and delivery not requiring additional services or time.
Customer pays an additional charge for non-standard delivery. Rebate values, local areas, and additional charges vary, and rebate amount excludes sales tax. Maximum rebate value $75. Excludes KitchenAid® built-in
refrigeration. See store for details. Offer good thru 6/30/10. Excludes Outlet Stores. See sears.com for online rebate details. Oregon customers receive value of rebate at point of sale.

Everyday Great Price
items, closeouts and accessories.
Offers good thru 6/24/10.

Interest will be charged to your account from
the purchase date if the purchase balance
is not paid in full within 6 months or if you

make a late payment. Offer good thru 6/30/10.
See below for important financing offer details.

STANDARD DELIVERY™
after online or mail-in rebate
via prepaid debit card on
any appliance over $399

Fisher&Paykel
B Profite

BOSCH

OR FREE @

2 Electrolux

Offer good thru 6/30/10. [t
See below for important
offer details. ZENN-AR

Forigidaines

Father's Day is
Sunday, June 20th

Craftsman® power
lawn & garden and
outdoor storage

Excludes Everyday Great Price items and generators.

CRAFTSMAN
find us. friend us. follow us. m
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Yankton

Owned & Operated by: Toby & Kerry Woehl
2901 Broadway, Yankton + 605-665-7861

Monday-Friday: 9am-6:30pm - Saturday: 9am-6pm + Sunday: 11am-4pm
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NO INTEREST
IF PAID IN FULL
IN 12 MONTHS'

on total lawn & garden

purchases over $299
when you use a

qualifying Sears card

Interest will be charged to your account from
the purchase date if the purchase balance is not
paid in full within 12 months or if you make a
late payment. Offer good thru 6/24/10.

See below for important financing offer details.

On eligible items.
Excludes Alaska.

IMPORTANT DEFERRED INTEREST DETAILS (WHEN OFFERED): FINANCE CHARGES accrue on a promotional purchase from the date of the purchase at the rate in effect from
time to time and all accrued FINANCE CHARGES for the entire promotional period will be added to your account if the purchase is not paid in full by the end of the promotional
period or if you default under your card agreement. Making the minimum monthly payment will not pay off your promotional purchase in time to avoid FINANCE CHARGES.

With credit approval, for qualifying purchases made on a Sears card (Sears Commercial One® accounts excluded). Sears Home Improvement Account™ valid on installed sales
only. Offer is valid for consumer accounts in good standing and is subject to change without notice. May not be combined with any other promotional offer. Sears cards: APR
up to 26.49%, but if your account has a variable APR, the APR is up to 29.99% as of 4/5/10 and may vary. Lower rates may apply. MINIMUM INTEREST CHARGE: UP TO $2.
An Annual Membership Fee of up to $59 may apply. See card agreement for details. Sears cards are issued by Citibank (South Dakota) N.A. Sears Solutions cards are issued
by HSBC Bank Nevada, N.A. Offer is only valid for consumer accounts in good standing. See card agreement for rates and minimum payment information applicable to your
account. For New Sears Card accounts: As of 4/5/10, APR for purchases 23.24%; Default APR 29.99% (rates may vary). Minimum FINANCE CHARGE: $2. See card agreement

Sears

Hometown Store

for details including description of the minimum payment calculation and when the default rate applies. Offer is only valid for consumer accounts in good standing. See card
agreement for rates and minimum payment information applicable to your account. The Sears Card is issued by Citibank (South Dakota) N.A. Sears Solutions Cards are issued

by HSBC Bank Nevada, N.A. Sears is a registered trademark of Sears Brands, LLC. Sale dates as noted on back unless otherwise indicated. This advertisement includes many
reductions, special purchases and items at our everyday low prices. Outlet stores excluded. Environmental surcharges extra.
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